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Producer : Zhangshu Smile Technolo =
Co.Ltd. % amfori (@) ssci

DBID : 402332 and Audit Id : 186722 Audit Date : 17/07/2020 Trade with purpose

Audit Type : Full Audit

Rating Definitions @

A combination of ratings per
Perfermance Area where:

Rating

AlZero Tolerance izsue was identified [see Immediate actions are
arnfori B5C] Systermn Manual Part V — Annex required, The amfori
Zero Tolerance | 5: amfori BSC) Tero Tolerance Protocol] BSCI Zero Tolerance
Protocal is to be
fallowad.
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Producer : Zhangshu Smile Technology

Co. Ltd. amfori () esc

DBID : 402332 and Audit Id : 186722 Audit Date : 17/07/2020 Trade with purpose
Audit Type : Full Audit

Main Auditee Information @

Name of producer : Zhangshu Smile Technology Co.,Ltd.
DBID number : 402332
Audit ID : 186722
Address : 10th plant, Phase 3, Pharmaceutical Industry Incubation Pioneer Park, Chengbei Economic and
Technological Development Zone, Zhangshu, Yichun
Province : Jiangxi Country : China
Management Representative : Shouren Jiang
Contact person: Huan Luo Sector : Non-Food
Industry Type : Health Industry Product group : other health products (please specify)
Product Type : tooth whitening gels, tooth whitening
pastes, tooth cleaning powders, tooth
whitening foams, and mouth wash
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Producer : Zhangshu Smile Technolo .
CooLtd, ¥ amfori () ssc

DBID : 402332 and Audit Id : 186722 Audit Date : 17/07/2020 Trade with purpose

Audit Type : Full Audit

Audit Details @

Audit Range : [ Full Audit ] Follow-up Audit

Audit Scope : [ Main Auditee ] Main Auditee & Farms

Audit Environment : [ Industrial ] Agricultural ] Small Producer
Audit Announcement : [ Fully-Announced [] Fully-Unannounced ] semi-Announced
Random Unannounced Check (RUC) : No

Audit extent (if applicable) : none

Audit interferences or contingencies (if applicable) : none

Overall rating : | ]

Need of follow-up : Yes If YES, by : 17/07/2021

Rating per Performance Area (PA)

PA 1 PA 2 PA 3 PA 4 PA 5 PA 6 PAT PA 8 PA9 PA 10 PA 11 PA 12 PA 13

Executive summary of audit report

1. Zhangshu Smile Technology Co.,Ltd. is located at 10th plant, Phase 3, Pharmaceutical Industry Incubation Pioneer Park, Chengbei Economic and
Technological Development Zone, Zhangshu, Yichun, Jiangxi, China.

2. Auditor arrived at the factory at 9:00 AM on 17 Jul, 2020 and departed at 16:00 PM on 17 Jul, 2020.

3. Four factory representatives attended the opening meeting and closing meeting, including Mr. Jiang Shouren / Manager, Ms. Hu Qian / Worker
representative, Mr. Lu Junrong / Admin manager, Mr. Luo Huan / General manager.

4. Auditor was allowed by the management to access the factory area and take photos.

5. During the audit, the factory representatives and sampled workers were cooperative. The factory management demonstrated a willingness to gradually
improve all issues found during the audit.

6. The final CAP was agreed and signed by Ms. Hu Qian/Worker representative and Mr. Jiang Shouren / Manager.

7. For working hour issue, the normal working hours were 8 hours per day, 40 hours per week. One shift was available for all workers: 8:00-12:00, 13:00-
17:00. The working hours of workers were recorded by fingerprint machine. The max overtime working hours of workers were 2 hours per weekday, 14
hours per week and 62 hours per month. No overtime was arranged on statutory holiday. Workers normally worked six days per week and were rest on
Sunday.

8. For wage issue, all workers were paid by hourly rate and by cash on the 15th of next month. The minimum wage was RMB 8.45/hour. The factory paid
workers with 150% and 200% of basic wage for overtime working on weekdays and weekends. Workers were paid with adequate benefit, such as statutory
holiday wage, paid annual leave.

9. The business license number was 91360982MA38DMJQ4R, effective from 7 Mar, 2019 to long term.

10. The factory did not obtain consolidated working hours system approval.

11. This audit was conducted by Bing Lin (RA21701723).

12. Production process: Raw materials-Mixing-Filling-Assembling-Packing-Finished goods

Remark:

1. The factory rent 4F of one 4-storey production building from landlord used for production and office. The factory provided contract of tenancy for review.
2. During the audit, no worker worked in mixing workshop. The factory explained that no job demand.

3. Based on document review, worker interview and management interview, the factory started business on 19 Sep, 2019. So that during the audit, the
factory provided attendance records from 19 Sep, 2019 to the audit day and payrolls from Sep, 2019 to Jun, 2020 for review.
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Producer :

Zhangshu Smile Technology

Co.,Ltd.

DBID : 402332 and Audit Id : 186722

Audit Type : Full Audit

Audit Date : 17/07/2020

amfori ()

BSCI

Trade with purpose

Ratings Summary @

Auditee's background information

Auditee's name :

Zhangshu Smile Technology Co.,Ltd.

Legal status :

Limited Company

Local Name : R A EER AR AR Year in which the auditee was founded : 2019
(91360982MA38DMJQ4R)
Address : 10th plant, Phase 3, Pharmaceutical Contact person (please select) : Huan Luo
Industry Incubation Pioneer Park,
Chengbei Economic and Technological
Development Zone, Zhangshu,
Province : Jiangxi Contact's Email : 397937907@qqg.com
City : Yichun Auditee’s official language(s) for written Chinese
communications :
Region : North East Asia Other relevant languages for the Nil
auditee :
Country : China Website of auditee (if applicable) : Nil
GPS coordinates : N28°3'46" E115°27'16" Total turnover (in Euros) : 3800000.00
Sector : Non-Food Of which exports % : 80.00
Industry : Health Industry Of which domestic market % : 20.00

If other, please specify :

Production volume :

16500000 pcs per year

Product Group :

other health products (please specify)

Production cost calculation :

Yes

If other, please specify :

Lost time injury calculation cost :

No

Product Type :

tooth whitening gels, tooth whitening
pastes, tooth cleaning powders, tooth
whitening foams, and mouth wash

Auditee's employment structure at the time of the audit

Total number of workers :

33 Total number of workers in the production unit to be monitored (if applicable) : 0

MALE WORKERS

FEMALE WORKERS

Permanent workers

6

27

Temporary workers

0

0

In management positions

-

-

Apprentices

On probation

With disabilities

Migrants (national citizens)

Migrants (foreign citizens)

o N| o o | o

Workers on the permanent payroll

Production based workers

With shifts at night

Unionised

o oo &d|lO|IN O O O

Pregnant

On maternity leave

o|lo|lo oo
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Producer : Zhangshu Smile Technology

Co.,Ltd. amfori @ BSCl

DBID : 402332 and Audit Id : 186722 Audit Date : 17/07/2020 Trade with purpose
Audit Type : Full Audit

Finding Report @

Performance Area 1 : Social Management System and Cascade Effect

Full Audit [Audit Id - 186722] Audit Date: 17/07/2020 PA Score: D Deadline date:17/07/2021

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
The auditee partially fullfilled amfori BSCI requirement of this performance area. amfori BSCI manual was writtenly established on 8 Jan, 2020.
The factory had appointed Mr. Jiang Shouren / Manager as management representative to implement and maintain amfori BSCI requirement.
The management representative had general understanding of amfori BSCI requirement. Internal audit was conducted on 21 Apr, 2020. The
factory had identified significant suppliers and simple assessments were arranged to them annually. The auditee had requested significant
suppliers to sign social accontability agreement. However, gaps have been identified in implementation:
B B A% 53 03 R A AT AU 225K . F-2020451 H 8 H @z 1 it ffiamfori BSCIE B FAt. g 1 LAC/A MRS B E AR 4Edamfori
BSCI#E3k, Hxtamfori BSCIA A [ f#. 2020454 H 21 HBEAT 7 a7 . WU T B AR AAEEE, XMBATEEAT T 7 B AFER A, ERAIE
F VAR THEAT S . (ERAEPIT HEFE 2 ik R A7 7E DL R 2286

11 - Finding: The main auditee partially respects this principle because Mr. Jiang Shouren / Manager has been appointed to ensure that the amfori
BSCI values and principles are followed in a satisfactory manner. But management system to implement the amfori BSCI Code of Conduct was
not set up effectively, such as the factory didn’t understand the legal requirement on working hours and compensation clearly, so it was found
workers’ working hours exceeded legal requirement and no sufficient social insurance systematically.
0 A% 5 4 AT % SR U PR T AR IR G ERIT 547 1 STt P amfori BSCIER . {EE T RS — AN R & G sLiitiamfori BSCIAT AHEN .
Bl T AR R BEAENSS T TR AREAZR, SBRA TRGME TR EN, $HRAL.

1.3 - Finding: The main auditee partially respects this principle because the factory had conducted social responsibility audit for suppliers regularly. But
the suppliers list was not complete that did not include the packing materials suppliers.
BEHAZTT #0 T AZ SR N N A S X S R AT AL & DR H A% (R PRI RS SR A B i, B B AR A LIRS

1.4 -  Finding: The main auditee partially respects this principle because the factory had realistically calculated the costs of production and delivery
times. But the calculation of production capacity was not reasonable to cause workers’ monthly overtime working hours exceeded legal
requirement. The factory had established the calculation of production capacity procedure on 8 Jan, 2020.
BB AZ T o AR SRR R T T AR A vk S A P RE AT R, A RE AT AN G, SBOR T A IR I R . T 27202041 H
8 H RN RE TR T o

Remarks from Auditee:
Nil

Performance Area 2 : Workers Involvement and Protection

Full Audit [Audit Id - 186722] Audit Date: 17/07/2020 PA Score: B Deadline date:17/08/2020

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
The auditee partially fullfilled amfori BSCI requirement of this performance area. 1 worker representative was freely elected by workers on 8 Jan,
2020. All workers had received trainings about amfori BSCI COC and grievance reporting process in the past year. Workers could report their
complains through suggestion box or report to supervior / worker representative directly. Set a timeline for a week of grievace processing. No
grievance was reported. Meetings between management and worker representative were held every three months. However, gaps have been
identified in implementation:
RO A ST U R . o B TAE20204E1 A8 H 1 i3 T 14 T AR, S — 424 it 5L T4 B2 LU RN amfori BSCIAT
HEN, HRVE. TN U B AT B ) B T AR RSB . WE TR R RIS IR . %A TR . RS TARES
=ANHBTFE W ERESAT IS L il A7 #E LU 2250

2.2- Finding: The main auditee partially respects this principle because the factory established long term goals to protect workers according to the
amfori BSCI Code of Conduct. But the factory didn’t communicate the long-term goal to workers.
B 7 0 4 S Z SR R ) iR 4 amfori BSCIT Ak I & ST K3 HARSRARY 01 T, HT) ARSI H AR 5 B3 T .

2.,5-  Finding: The main auditee partially respects this principle because no grievance mechanism for communities was established in the factory,
including outside stakeholders. Although the factory established written grievance mechanism for individuals in the factory.

Ao A P S SR U A R T U T S T B R R RIS, (EREESLS AR S ) HRHLA, WS A 2R AR T

Remarks from Auditee:
Nil
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Producer : Zhangshu Smile Technology .
Co. Ltd. amfori
DBID : 402332 and Audit Id : 186722 Audit Date : 17/07/2020
Audit Type : Full Audit

©) ssci

Trade with purpose

Performance Area 3 : The rights of Freedom of Association and Collective Bargaining

Full Audit [Audit Id - 186722] Audit Date: 17/07/2020 PA Score: A Deadline date;

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
The overall observation shows that the auditee fullfilled the requirement of this performance area. They had set policy of the right of Freedom of
Association and Collective Bargaining on 8 Jan, 2020 which was referring to the local regulation and amfori BSCI Code of Conduct. They had
publicly respected workers' right of to join unions and to bargain collectively. Worker representatives were elected by workers freely. Independent
activity would be respected and would not be discriminated or revenged. Meetings with workers arranged in working hours would not be deducted
from workers’ remuneration. Investigation result of grievance cases would be sent to worker representative.
SRS SR AT R A T BT AR R . CORAE 24 bk K amfori BSCIHEN 7E20204E1 H 8 H B 454k F i S MR A TAER T . S ATF
FRKE R E R TN T2 AR R FIRORCR] . 53 TARKR R A T B B8 =2, T ARSI LA ) TAEM sy 55 3 TRV, I A BB
BT . TARES TR A5 2 TRk . Bifrid i o s 2ol ks R TARE.

Remarks from Auditee:
Nil

Performance Area 4 : No Discrimination

Full Audit [Audit Id - 186722] Audit Date: 17/07/2020 PA Score: A Deadline date:

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
The overall observation shows that the auditee fullfilled the requirement of this performance area. They had established no discrimination policy
on 8 Jan, 2020 that refer to the local regulation and amfori BSCI Code of Conduct. The auditee publicly stated thay they forbided any terms of
discrimination when workers are hired, employment, promotion, assessment, fired. Workers would not be discriminated becasue of their race,
stratum,nationality, religion, disability, sex, sexual orientation, union member, political relation ect. It is forbidden to discriminate woman especially
pregnant woman. The policy was communicated to all management and workers regularly through training.
SO R SR B A% T A B AT AU R . AR 228 L amfori BSCIYE20204E1 H8 H B2 T R BHIFE /Y . AT S B ZEHE I, F
T, &%, Bt BERIFEE RSP EAEME B RIAREMR, iz, EEE, mH8 fr, Wl MR, Tors i %% e
TERRWEM . MIAEME L, Rl WA L L. @Bk X — B ks TEBEE L T A

Remarks from Auditee:
Nil

Performance Area 5 : Fair Remuneration

Full Audit [Audit Id - 186722] Audit Date: 17/07/2020 PA Score: B Deadline date:17/07/2021

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
The auditee partially fulfilled amfori BSCI requirement of this performance area. Clear wage system was established. Workers were paid
RMB8.45 per hour at least which was met the local minimum wage. Wages were issued on monthly basis. Wages were paid on the 15th of the
following month. No deduction was made to wages. However, gaps have been identified in implementation:
Bl B AZ T30 03 R A AT AU SR . ST TR LA R . TN LB 20845 0 /M, 4 bR L. TALHIEH KR, TH155K
EANERAMILE . TR BE R (ERAERAT R 2 ik R A AE LS 22

53- Finding: The main partially respects this principle because the factory had completed workers’ skill evaluation system and provide suitable
training for worker, moreover, the factory provided different basic wage for different position workers, but the factory did not adapt the
remuneration to the workers’ skill to encourage improvements in quality and stability of the employment relationship. Hourly rate of all assembling
and packing workers were the same, RMB 8.45/hour.

B e A% 75 3 4y AR I, R PR RS ) A e S S LR VPN R RO HAR B A S R I A A L, I AR R RIAL I 5 T GE T AR AR AR T
Bt AHRTL) SREERIAR 5 TN MTREILHET, CASRh ol A OC R R AAE e M. FrA BRI a R A T/ T AHIE, 8.4570//Mit.

5.5 -  Finding: The main auditee does not respect this principle because the factory didn’t provide social insurance to all workers as per legal
requirement. During the audit, the factory provided social insurance payment receipts of Jul, 2020 for review. Based on social insurance payment
receipts on Jul, 2020 review and management interview, total 33 employees in the factory, the factory only provided injures, unemployment and
retirement insurance to 5 employees. The factory did not provide medical and maternity insurance to all employees. By interview with workers
and management, parts of workers had attended New Rural Cooperative Medical System in their hometown. But the factory didn'’t verify it. And
the factory did not provide commercial injure insurance to all employees.

B LT AR 12 S5 U 2 R R 25 4k 0% LAt £ BAZUE), L) 3240t 7202047 H it (RAGEIEMEE . AR4E20204E7 H AL CRE S AEIEA
EEEYR, L) HHA33% R L. HETL] (A4 A THRE T T4, RIVAFERE. T &AAIA R TREERTHEGRE. £07%, R
TLRVE B RN 4y ) LR AR Z ESE TR A RKE . BT AN A SRR & (RIS EEAT 258 . IR H L) BcA BT R TIREERL Ak

Remarks from Auditee:
Nil
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Producer : Zhangshu Smile Technology .

Co. Ltd. amfori () ssci
DBID : 402332 and Audit Id : 186722 Audit Date : 17/07/2020 Trade with purposs
Audit Type : Full Audit

Performance Area 6 : Decent Working Hours

Full Audit [Audit Id - 186722] Audit Date: 17/07/2020 PA Score: D Deadline date:17/07/2021

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
The auditee partially fulfilled amfori BSCI requirement of this performance area. Working hour policy was established on 8 Jan, 2020. Regular
working hour was from Monday to Friday with 8 hours per day. Only one shift in the factory. 2 hours overtime working on weekdays and 8 hours
overtime working on Saturday. Attendance was recorded by fingerprint machine. Maximum working hour was 10 per day and 54 per week.
Workers had at least one day off after 6 consecutively work. However, gaps have been identified in implementation:
HEHAZTTEB AT & AT U ZEK . 7E20204F1 H 8 H S 1 AR Al BE. 1E% TARR RN — =i T, SR8/ . HRE APk, TIEH
IE2AN N, R /S INEES /NG o I FR AT RALIE T R LI . oK LAERS R0/ R, 54/ 15/ . 4 TAE6 KRG A KRS . H
REAEHAT B 24 il R A7 LU T 225

6.2 -  Finding: The main auditee does not respect this principle because the monthly OT hours exceeded legal requirement. During the audit, the
factory provided the attendance records from 19 Sep, 2019 to the audit day for review. The workers’ overtime hours were 2 hours per day. The
sampled workers’ max monthly overtime was 62 hours happened in Nov, 2019 which exceeded legal requirement.
Bl e A% 77 X B3 T AR A R SR AR Sz N . ], )RR T i TAN20194E9 H M9 H AL M RN FE Ed R . M ILRER, &
L HARPEA2/NE o iR 53 B PR 8862/, A AEAE20194E11 H, i il K .

Remarks from Auditee:
Nil

Performance Area 7 : Occupational Health and Safety

Full Audit [Audit Id - 186722] Audit Date: 17/07/2020 PA Score: A Deadline date:17/10/2020

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
The auditee partially fullfiled amfori BSCI requirement of this performance area. Health and Safety policies were established based on amfori
BSCI requirement and local law on 8 Jan, 2020. A specified management representative was in charge of safety. Risk assessment was
conducted to identify potential risks. Training plan existed. Workers would received pre-postion training and regular refresh training including
machine safety, first aid knowledge and PPEs use. Most recent fire drill was conducted on 6 May, 2020. No injury occured in the part year. There
was 1 trained first aid personnel. First aid kit was not locked and workers could access to suppliers freely. A trained electrician had inspected
electricity safety on monthly basis. Fire fighting equipment such as fire extinguishers, fire hydrant and fire alarm were sufficient and in good
condition. Emergency routes were free of obstruction and emergency exits were unlocked. Evacuation plan was posted in each entrance of
staircases. Clean water was provided to workers freely. Workers could use toilet in their own wish. No transportation / dormitory / kitchen was
provided to workers. However, gaps have been identified in implementation:
BT A T AT SR R . i amfori BSCIZE K & iz K 1E20204F 1 H 8 H @7 T 22 Y . $6E T L1 1M %
AMEHEHNRR. CHAT RO RS PR IR AR R . S5 RIC . A TR B2 W AT DA E R (B Ehlas 4, S, 251
FAAERD o 202045 H6 H TAER 8] AEEAT 1 il — RIS BIE > . B VERRETS . FA1ALE IS8R . QMR Lo, el
BEIT RS T I 2 . 14432 Bl i B AR A X ) I ) 2 AT A . B RO K kA, B, ERECE RN HAE T RIFITIRES. B2
WIEYE, R OR BB BB DAL TR TRk AT . G 3 0  THRAE TR IR K 5 TR LA R A 2 e TR A (. R
PRAEAT I/ &/ 54 R T (ERFEAT AT AR 2 vhids J& A7 7E DA Z2 0

7.1 -  Finding: The main auditee partially respects this principle because the main auditee had established management system on health and safety,
included the identify and awareness of related legal regulation, health and safety check, training and etc. But H&S issues were identified due to
management negligence. The factory had established health and safety procedure on 8 Jan, 2020.
B AT B o A A R R PR A% T DR AR R, AIEMDOEIIIRA S T, R e, B, [BR TR,
SR RS A AR, T/ CL 2020451 H 8 H 2L oy (i A T2 T«

7.2 - Finding: The main auditee does not respect this principle because total 33 employees in the factory, but the factory only provided injures
insurance to 5 employees. And the factory did not provide commercial injure insurance to all employees.
B % T AR S R L) SRt A334 A L. (HR LT (A4 R TR E4E T LARI . JFH L) B ARTA i IRt oK.

7.3- Finding: The main auditee does not respect this principle the factory did not provide occupational medical examinations to the workers who
engaged in hazardous position, such as mixing workers.
BT RS Z 2 R T AR SR A Be i 4 TARFE fa T RIALA 0 T, ik il T,

7.13 - Finding: The main auditee partially respects this principle because 30% electricity facilities in the workshop were not locked for protection and
partial electrical parts were exposed, although the factory conducted monthly check on electricity facilities.
B A% 75 0 4 1S R U PR (] B0 % LA BV AT B, E A AR B . A ) R AR B H AT R

7.25 - Finding: The main auditee partially respects this principle because based on site observation, 30% packing materials were stored close to the

columns.
B A% 77 3 4 TSy a2 S U RIAR R IR I EE , 30% ) A4 SR 5EAE T AT

Remarks from Auditee:
Nil
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Producer : Zhangshu Smile Technolo .
Co.Lid. % amfori () sscl

DBID : 402332 and Audit Id : 186722 Audit Date : 17/07/2020
Audit Type : Full Audit

Trade with purpose

Performance Area 8 : No Child Labour

Full Audit [Audit Id - 186722] Audit Date: 17/07/2020 PA Score: A Deadline date;

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
The auditee fullfilled the requirement of this performance area. They had established no child labour policy on 8 Jan, 2020 that refer to the local
regulation and amfori BSCI Code of Conduct. Administration department had clear policy about hiring. Workers below 16 years old would not be
hired. ID would be checked beforing hiring and a copy would be kept. If children were recruited by mistake, the auditee would check his / her
health and would send them back to their parents. All charges would be paid by the auditee. All workers were above 18 years old.
B TTAF A T ST SRR . ) KR 23075 80 S amfori BSCIT J9#EN 7E20204E1 H 8 H 557 1 48 I 2 TR FP o AT BGHE1 1A & i R4 I
HIEE . FRKT 164 0 T AR 7EHS AR A 5 TR S oriE LR — Gy BN . BT R R B T, B i o btk Bl 597 N . BT
HZ AR B T R, T R TR T18% .

Remarks from Auditee:
Nil

Performance Area 9 : Special protection for young workers

Full Audit [Audit Id - 186722] Audit Date: 17/07/2020 PA Score: A Deadline date:

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
The overall observation shows that the auditee fulfilled the requirement of this performance area. They had established policy to identify young
workers on 8 Jan, 2020. If young workers were hired, they would not be arranged in hazardous position, would not work extended hour or in night
shift. Had identified positons that could not work by young worker. Special training would be provided including facility rules, h&s, grievance
measures. All workers were above 18 years old and no young worker in the factory.
SRS ER T fFE T AT ER . T 76202041 H 8 H & T BURAFLF AR R A T iR BMARRET, T EARAA1%Z
MGl AL, A LAY, AR C2RR B A A E SRR . RS ROERBE TR T T BOR, (R e KRRl
HEEE. T BARRFEL, RTIRT18%.

Remarks from Auditee:
Nil

Performance Area 10 : No Precarious Employment

Full Audit [Audit Id - 186722] Audit Date: 17/07/2020 PA Score: A Deadline date:

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
The overall observation shows that the auditee fulfilled the requirement of this performance area. The factory has established a policy based on
amfori BSCI standards and local law requirements to protect employment relationship on 8 Jan, 2020. All hired workers signed labor contracts
within one month with the audited factory and a copy of labor contracts was provided to workers. The contents on labor contracts were normally
in compliance with local law on payments, working condtion protection, etc. All workers were employed by the auditee directly.
R RR T RS T AT SRR . T Tamfori BSCIRIARERN 24 s R AE2020451 H 8 H 2252 T35 R K RINBURAARR . Br
AR A TSl T AN ANET T ERIFASE - mIisl G ARIAS R T, FERNAE, WTE TERFEY RS
Mgt WTR T EHEMN.

Remarks from Auditee:
Nil

Performance Area 11 : No Bonded Labour

Full Audit [Audit Id - 186722] Audit Date: 17/07/2020 PA Score: A Deadline date:

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
The overall observation shows that the auditee fulfills the requirement of this performance area. The factory has established a policy based on
amfori BSCI standards and local law requirements to identify and prevent bonded labor on 8 Jan, 2020. Training regarding identifing and
reporting bonded labor was provided to workers periodically. Forbidden any form of improper punishment, including corporal punishment, torture,
intimidation, abusement, spiritual or material oppression. Any improper punishment happened, workers could raise grievance to worker
representative or top manager. There was not any form of bonded labor observed or reported during the audit.
BAMETRR T 6 TIZHMATIURM ZER . T 3 T-amfori BSCIKIFRAER 2 M AR AE20204F1 5 8 H G 3 T 1R A AP 1E 336 55 T A BRI
Fr, EMAZ R TAR MR 5 TR0 5s . AR IER a8, O, s, BF, BOF, BY, e e R T N. A4
A S AT AT BA) B3 AR B JZ A B R o TR U A A R I B 49 B 05 5iRaE 55 T 100«

Remarks from Auditee:
Nil

ameI'i @ B8SsCl www. bsciplatform.org Page 9/14

Trade with purpose

Generated on:26/07/2020



Producer : Zhangshu Smile Technolo .
Co.Lid. % amfori () sscl

DBID : 402332 and Audit Id : 186722 Audit Date : 17/07/2020
Audit Type : Full Audit

Trade with purpose

Performance Area 12 : Protection of the Environment

Full Audit [Audit Id - 186722] Audit Date: 17/07/2020 PA Score: A Deadline date:17/07/2021

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
The overall observation shows that the auditee partially fulfills the requirement of this performance area. Training about protecting environment
including water conservation was provided to workers. Environmental laws were collected. However, gaps have been identified in
implementation:
RS ERT) FAME T SBTAEMER . T 3845 THERY CERTARK) RIS R T, SR THSREEER . (HRTERAT
IR 2 Ik AR AE LA T ZE B

12.3 - Finding: The main auditee partially respects this principle because the factory had provided Environmental Impact Assessment Report for review.
But the factory did not provide Environmental Impact Assessment approval for review.

Mo T o A R R R T SR A SRl IR S AR . (R T RIS

Remarks from Auditee:
Nil

Performance Area 13 : Ethical Business Behaviour

Full Audit [Audit Id - 186722] Audit Date: 17/07/2020 PA Score: A Deadline date;

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
The overall observation shows that the auditee fulfills the requirement of this performance area. Policy about anti corruption, extortion or
embezzlement or bribery was established on 8 Jan, 2020. Risk assessement was conducted to identify situations corruption most likely to occur.
Trainings about anti corruption were provided to relavent workers. Accurate information was provided including time record / payroll record /
production record and other official document. No evidence showed that the auditee had tried to hide production process.
MAEMERR L] 6 7 ZPUTOURER . 1) C7E2020451 H 8 H @ K T B I/ SO 2R [ A2 o5 /S WIS FE T o ELEAT IXUR PP Aok SR 1 31 8 T 1 v
KXo REAHSE G AT T RJEMER I il R/ B SRR P i 3k bA S AR B T SO S R . SRR Bon L R A g A

Remarks from Auditee:
Nil
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Producer : Zhangshu Smile Technolo .
; ¥ amfori () esc

Co.,Ltd.
DBID : 402332 and Audit Id : 186722 Audit Date : 17/07/2020 Trade with purpose

Audit Type : Full Audit

PA10 | PA11 | PA12 | PA13 | Overall Rating

Audit Type Date Auditld | PA1 | PA2 | PA3 | PA4 | PA5 | PAG | PA7 | PA8 | PA9
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Producer : Zhangshu Smile Technology

Co.,Ltd.

DBID : 402332 and Audit Id : 186722

Audit Type : Full Audit

Producer Photos

xternal photo(s) of the production unit(s)
factory gate.JPG

xternal photo(s) of the production unit(s)
lproduction building.JPG

Audit Date : 17/07/2020

[External photo(s) of the production unit(s)
ffactory name.JPG

Photo first aid facilities
lemergency procedure.JPG

amfori () esc

Trade with purpose

b6 28°3'46" i 15
SE&EEEm
Wi 30k

' |
N 222° 7

[External photo(s) of the production unit(s)
PS data.JPG

Photo of chemical storage room (if applicable)
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Photo first aid facilities
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IPhoto of fire safety equipment
electric facility.JPG

Photo of fire safety equipment
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evacuation plan.JPG evacuation sign.JPG ire alarm testing.JPG
amfori (©) ssc
www. bsciplatform.or,
Trade with purpose p g Page 12/14

Generated on:26/07/2020



Producer : Zhangshu Smile Technology

Co.,Ltd.
DBID : 402332 and Audit Id : 186722
Audit Type : Full Audit

Photo of fire safety equipment
fire hydrant.JPG

Photo of non-conformity
te of all assembling and packing workers were

Photo of non-conformity
INC The packing materials were stored close to the
olumns.JPG

Photo of the code of conduct on display
Amfori BSCI Code of Conduct.JPG

Audit Date : 17/07/2020

Photo of fire safety equipment
ire extinguishers.JPG

Photo of non-conformity
INC The electrical box was not locked for protection and
partial electrical parts were exposed.JPG

hoto of non-conformity
INC The worker overtime exceeded legal requirement.jpg

Photo of the inside of the main production hall
jassembling.JPG
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Photo of fire safety equipment
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Photo of fire safety equipment
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Photo of non-conformity
INC The factory did not provide social insurance to all
mployees.j

Photo of the canteen (if applicable)
anteen.JPG
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Photo of the inside of the main production hall
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Producer : Zhangshu Smile Technology

Co. Ltd. amfori () esc

DBID : 402332 and Audit Id : 186722 Audit Date : 17/07/2020 Trade with purpose
Audit Type : Full Audit
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